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1 ASSESSMENT STRATEGY

1.1 Assessment Model

An external integrated summative assessment, conducted through the relevant QCTO Assessment
Quality Partner is required for the issuing of this qualification. The external integrated summative
assessment will focus on the exit level outcomes and associated assessment criteria and will be
conducted through an electronic assessment. The external integrated summative assessment will
be conducted at a TETA recommended and QCTO accredited decentralised assessment centre
and evaluated by assessment specialists registered by the TETA for this purpose.

The written assessment will take place over a minimum of 1 working day. A candidate who
attempted an external assessment will be given recognition for those assessment tasks in which
he/she has been found competent and not be retested in those tasks provided that:

(1) The learner is competent in at least 70% of the task given during the assessment, and

(2) The recognition will be retained by the candidate for a maximum of 3 attempts or 18-months
from the date of successful completion of the assessment tasks whichever comes first.

1.2 Qualification Purpose

The purpose of this qualification is to prepare a learner to operate as a Supply Chain Practitioner.
A Supply Chain Practitioner develops operational schedules and action plans to coordinate service
delivery in the supply chain in accordance with customer requirements and performance objectives
and manage customer/end user relationships.

A qualified learner will be able to:

o Develop and coordinate operational schedules for supply chain operational plans (NQF Level
5)

e Monitor execution of supply chain operational schedules (NQF Level 5)

1.3 Assessment Standards

1.3.1 Assessment Standards for the Qualification
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Integrated Assessment Focus Area 1: Develop and coordinate supply chain operational plans
and schedules (60%)

Associated Assessment Criteria

e Developed operational schedules are aligned with operational plans and performance
objectives and covers all functional responsibilities

o Description of processes for the coordination and communication of supply chain operational
schedules implementation is comprehensive

Integrated Assessment Focus Area 2 Assess execution of supply chain operational schedules
and contract management (40%)

Associated Assessment Criteria

e Evaluation of supply chain operational activities is comprehensive and re-scheduling processes
indicated

e Requirements for contract implementation and service level agreements monitoring is
comprehensive

2 ASSIGNMENTS TO BE EVALUATED EXTERNALLY

There are no assignments to be evaluated externally.

3 CRITICAL ASPECTS OF THE INTERNAL ASSESSMENTS BE ASSESSED EXTERNALLY

All associated assessment criteria listed in the curriculum and assessed internally will enable the
learner to complete the external integrated summative assessment successfully. The following
critical aspects will be assessed externally:

¢ The ability to develop operational schedules for the supply chain

¢ The ability to coordinate the functions of various divisions of the supply chain

e The ability to monitor and manage contract and service level agreement deliverables

e The ability to track performance in terms of delivery schedules and initiate corrective measures
¢ The ability to develop plans to implement corrective actions where required

4 CRITERIA FOR THE REGISTRATION OF ASSESSORS
Quialified and registered assessor

Minimum of five (5) years of experience in the supply chain management industry and not less
than a level 7 qualification

5 FOUNDATIONAL LEARNING

Foundational learning competence is not a pre-requisite for the awarding of this qualification.
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6 ELIGIBILITY REQUIREMENTS FOR THE EXTERNAL ASSESSMENT

In order to qualify for the external summative assessment learners must have a copy of a
completed and signed Statement of Work Experience as well as proof of successful completion of
the following subjects and modules or alternative programmes where applicable.

6.1 Qualification

Proof of Knowledge Modules Proof of Alternative Programmes
Number Title NQF | Cre- OR Number Title NQF [ Cre-
Level |dits Level |
dits

333905- Introduction to supply 5 10 [OR [332302- Introduction to supply 5 10
000-01-00- | chain management 001-01-00- | chain management

KM-01 KM-01

333905- Demand execution 5 10 [OR [ 332302- Demand execution 5 10
000-01-00- | management 001-01-00- | management

KM-02 operations KM-02 operations

333905- Transport and 5 10

000-01-00- | distribution

KM-03 operations

333905- Inventory 5 10

000-01-00- | management

KM-04

333905- Warehousing and 5 10

000-01-00- | facilities operations

KM-05

333905- Production 5 10

000-01-00- | operations

KM-06

333905- Procurement 5 10

000-01-00- | operations

KM-07

333905- Returns management 5 7 |OR |[332302- Returns management 5 7
000-01-00- 001-01-00-

KM-08 KM-07

333905- Performance and 5 7 |OR |332302- Performance and 5 7
000-01-00- | contract management 001-01-00- | contract management

KM-09 and improvement of KM-08 and improvement of

operations operations

333905-000-01-00 — Supply Chain Practitioner Page 5 of 6




Proof of Practical Skill Modules OR Proof of Alternative Programmes
Number Title NQF [ Cre- Number Title NQF [ Cre-
Level |its Level | dits

333905- Translate operational 5 13
000-01- plans and performance
00- PM-01 | objectives into

operational schedules

for the supply chain
333905- Coordinate 5 13
000-01- implementation of
00- PM-02 | supply chain

operational schedules
333905- Manage contract 5 10 [OR |332302- Manage contract 5 10
000-01- implementation and 001-01- implementation and
00- PM-03 | service level 00- PM-05 | service level

agreements agreements
333905- Monitor implementation 5 8 |OR |332302- Monitor 5 8
000-01- of demand execution 001-01- implementation of
00- PM-04 | and customer 00- PM-06 | demand execution

relationship activities and customer

relationship activities

333905- Monitor execution of 5 11
000-01- operational activities for
00- PM-05 | transportation,

warehousing and

production
333905- Monitor operational 5 5
000-01- procurement related
00- PM-06 | activities

And

Statement of Work experience for:

e 333905-000-01-00 KM-01 WM-01: Operational scheduling and coordination processes,

NQF Level 5; Credits 22

e 333905-000-01-00 KM-01 WM-02: Processes for monitoring and evaluating operational

plans, NQF Level 5; Credits 14

6.2 Phase 1

No Phase Tests applicable

7 PART QUALIFICATIONS

No Part Qualifications applicable
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